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A CASE STUDY IN VIDEO CONFERENCING
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LENGTH OF PROJECT
~ One week’s
Installation & Training

i' ﬁ CLIENT'S REQUIREMENTS

The client required a Video Conferencing Facility allowing Barristers and Clerks to communicate
with colleagues in the legal profession, interview clients, interview witnesses, record expert
witness statements and host proxy hearings.

The client wanted to present the impression of face-to-face meetings.

The client also wanted to have the option to record Video meetings and share digital and
hard copy content.

SOLUTION PROVIDED

Rapid Technologies provided a Polycom Video Conferencing System which allowed the client
high quality point to point and point to multi-point Video meetings with the added option of
bringing in both digital and hard copy content.

Rapid Technologies also provided and installed the Plasma display system and training in
the use of the Video Conferencing solution.

For more information on Video Conferencing visit www.rapid.co.uk
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TECHNOLOGIES

*Rapid Technologies were
awarded Fast 50 recognition by
Deloitte Touché, November
2002/3/4, for outstanding growth
during the last 3 years trading.

**Rapid holds a Consumer Credit
Licence, and as such are able to
provide a range of finance options
to suit their customers' purchasing
requirements. These options
include Finance leasing, and
deferred leasing payment plans.

RAPID TECHNOLOGIES:

138-140 Queens Drive, Childwall Fiveways, Liverpool, L15 6XX 026

A CASE STUDY IN VIDEO CONFERENCING

ABOUT RAPID

Rapid are one of the UK 's fastest growing technology
suppliers*, due to the company's innovative approach
to providing ICT solutions and Broadband services to
organisations. Rapid provide specialist advice on
planning, installation and network design facilities.

Established in 1985, supplying computer hardware,
software and peripherals to business, education and the
local community. Rapid were one of the North West 's
first specialist computer dealers to have in house service
and technical support departments.

Rapid have now evolved into a One-Stop-Shop for
organisations wishing to improve or implement new ICT
products and solutions.

Rapid have been involved in a number of high profile
inner city and rural ICT projects. Their extensive
knowledge in the area of project management has helped
them to deliver leading edge projects within strict
deadlines and budgets. Rapid's expertise in the area of
Wireless, Satellite and Interactive technologies, has
proved particularly useful to schools needing to deliver
community-based projects, which meet the requirements
for achieving Technology College status.

Rapid Technologies is a UKAS ISOQAR ISO: 9001
Quality Assured Company.
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