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FAQs — SMART Notebook basic version
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SMART Notebook basic version

SMART Notebook basic version is free desktop software that helps teachers create interactive lessons
and dynamically deliver them on the interactive display to engage students. It is ideal for customers who
are looking to engage students with great software that complements their SMART Board® interactive
displays.

A common misperception raised by customers when considering purchasing SMART Board interactive
displays is that they must pay for the software. To ensure our customers understand the full value of
their purchase, we are more clearly positioning our free software offering, making it easier for you to
drive hardware sales.

Current Market Perception
o Belief that customers are required to pay a subscription fee after one year to use any SMART
software
o Lack of awareness that SMART currently offers a free version of SMART Notebook software
(previously known as limited mode)
e Confusion as to what (if any) free software is included with a SMART Board interactive display
purchase

There are no product functionality changes, it’s still the same great SMART Notebook software you
know, and customers love. What customers experienced in Notebook limited mode will be the same
as in SMART Notebook basic version, only the version name will change.

Customers will see the revised version name in-product. For example, when used at home or on non-
SMART hardware, the watermark will appear as shown below:

SMART Notebook®

— basic version —

Connect to a SMART Board®to hide watermark
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No, SMART Notebook basic version is simply the free version of SMART Notebook software — it is not
a distinct new product or new product brand name.

Refer to this as a “version” of SMART Notebook software, not a new product or brand name. For
example:

o Correct = “SMART has free software included with its interactive displays — SMART
Notebook basic version, SMART Ink and iQ Android embedded computing”.

« Incorrect = “SMART has free software included with its interactive displays called ‘SMART

7

Notebook Basic”.

No customer action is required. Customers using Notebook limited mode will automatically see the
revised version name when they update their software.

SMART Notebook basic version is free.
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Product Experience

How does SMART Notebook basic version compare to SMART Learning Suite?

SMART Notebook basic version provides free desktop, lesson creation, editing and delivery software
to provide an excellent experience when teaching with SMART Board interactive displays.

SMART Learning Suite is a paid subscription that transforms static content into interactive learning
experiences. Including both an online and desktop experience, it takes learning beyond the use of the
interactive display and outside the classroom.

Here’s a comparison of SMART Notebook basic version and SMART Learning Suite:

SMART Notebook
basic version

ﬁl!nln]u SMART Learning Suite
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Free learning software designed for education and optimized for use on SMART Board interactive
displays is included in every display purchase. Below is a breakdown of what is included:

Free learning software
included with SMART
Board interactive displays

Best education software optimized

for your SMART Board

*+ SMART Notebook basic version

* SMART Ink

* iQ Android-based embedded
computing

Bonus
» 1-year free subscription to SMART
Learning Suite

What'’s Included

Older versions may not be supported on newer operating systems like Windows 10. This means
features may not work and the software may be unreliable.

Yes, SMART Notebook basic version will be available for download on smarttech.com starting at the
end of June 2019. Customers who download Notebook basic version will also receive a bonus 45-day
access to SMART Learning Suite. This bonus 45-day access includes more engaging lesson creation,
editing and delivery features in SMART Notebook and SMART Learning Suite Online which provides
the ability to use lessons with student devices and access beyond the classroom.

SMART Notebook basic version is designed to work seamlessly with SMART hardware, such as
SMART Board interactive displays and SMART Podium. When used at home or on non-SMART
hardware, the watermark will appear as shown below.

SMART Notebook®

— basic version —

Connect to a SMART Board®to hide watermark
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Yes, it is the same experience as customers previously had with SMART Notebook limited mode.

Yes, SMART Notebook basic version will be updated regularly for free to ensure customers are
compatible with the latest operating systems.

No, SMART Notebook basic users do not need to be provisioned in the Software Portal, they just need
to sign in with a Google or Microsoft account.
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Moving between SMART Notebook basic version and
SMART Learning Suite

What happens if a customer uses SMART Notebook basic version and then
upgrades to SMART Learning Suite?

Customers using SMART Notebook basic version who choose to upgrade to SMART Learning Suite
will instantly have access to the full-featured SMART Notebook and to SMART Learning Suite Online.
All content previously created in SMART Notebook basic version will continue to function.

What happens if a customer uses SMART Notebook basic version and does not
upgrade to SMART Learning Suite?

Customers who download SMART Notebook basic version will have immediate access to the full-

featured Notebook and to SMART Learning Suite Online for a bonus 45 days. After the bonus 45
days, the subscription-based features will behave as per below:

Behavior in SMART Notebook basic version

Subscription-based feature

SMART Learning Suite Online

No access

Activities & assessments

All existing activities and assessments can be played but cannot be
edited. New activities cannot be created.

YouTube add-on

Existing videos remain, but you cannot search for or insert new videos

Image Web Search add-on

Existing images appear, but you cannot search for new images

Concept Mapping add-on

All existing concept maps are maintained, but new concept maps cannot
be created

Lesson Recorder add-on

Existing recordings will play, but you cannot create new recordings

SMART Blocks add-on

Runs existing SMART Blocks, but you cannot add new SMART Blocks
(Blocks aren’t launched)

Maestro

Won'’t open

Screen view

Dual page and transparent background options are not available. Full
screen is now available

Share files to board or share using a
link

You can’t share files through Share to Board or Share using a Link.
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Customers who choose not to renew their SMART Learning Suite subscription will continue to have
access to all the features included with SMART Notebook basic version. They can open and deliver
previously created lessons that contain subscription-based content with full functionality, but they will
not be able to edit that content or create new subscription-based content.

Refer to the table above for specific feature behaviors.
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Selling and Positioning SMART Software

What customers would be a perfect fit for SMART's software offerings?

- Freele
@ SMATT Natoback Y SMART Leaming suite included
A B " Board mterachvedlsplays

What is the purpose for each software offering and how will it impact my
business?

S L] SMART Leaming Sute ‘ -
¥ basic Boardmteractlvedlsplays
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